Certificate of Insurance
Effected Through
Vantage Underwriting

Certificate No. : TOTAHC000632
Insurad : HF Holidays Affiliated Rambling Clubs

This Certificate of Insurance is issued in accordance with authorisation granted under
Contract by Tokio Marine HCC - International Group.

Several Liability Notice: The subscribing insurers’ obligations under contracts of insurance to
which they subscribe are several and not joint and are limited solely to the extent of their
individual subscriptions. The subscribing insurers are not responsible for the subscription of
any co-subscribing insurer who for any reason does not satisfy all or part of its obligations.

Insurers — Tokio Marine HCC — International Group

In consideration of the payment of the premium insurers will provide the insurance
described in the Certificate subject to the terms and conditions for the Period of Insurance
shown in the Schedule and any subsequent period for which the Insured shall pay and
insurers shail agree to accept the Premium,

This Certificate, the Schedule (including any Schedule issued in substitution) and any
Endorsements shall be considered one document and any word or expression to which a
specific meaning has been attached shall bear such meaning wherever it appears.

The Proposal or any information supplied by the Insured shall be incorporated in the
contract.

Provided always that if the Insured shall make any claim knowing the same to be false or
fraudulent as regards amount or otherwise this Certificate shali become void and all claims
hereunder shall be forfeited.

The due observance and fulfilment of the terms and conditions of this Certificate in so far as
they relate to anything to be done or complied with by the Insured shall be a condition
precedent to any liability of insurers to make any payment under this Certificate.

In Witness Whereof This Certificate has been signed at London this the
31* October 2017

Authorised Signatory

Vanlage Underwrking Iz a division of Yantage Insurance Services Lid [VISL], 3 subsidiary of Vantage Haldings Lid and is authorised and regulated by the Financia| Conduct
Authority. VISL is Registered in England No. 3441136, Regi d Office: 41 Eastch Landes ECIM 10T. Tal: 020 7655 3060,




The Insured:

Address:

Period:

Certificate No.

Business:

Policy Wording:
Proposal Date:

Section 1
Public/Product Liability

Section 2
Professional Indemnity

Section 3
Employers Liability

Territorial Limits:

Endorsements:

Y

Schedule

HF Holidays Affiliated Rambling Clubs
Catalyst House

720 Centennial Court Centennial Park
Elstree

Hertfordshire

WD6 35Y

From: 1% November 2017
To: 31" October 2018

TOTAHCODOB32

Tour Operator &/or Travel Agent and no other for the
purpose of this insurance

Tour Ops 05/16 IA TMHCC
6" October 2017

Limit of Liability £2,500,000 any one occurrence, and in the
annual aggregate in respect of Products

Excess:
£250 each and every occurrence in respect of damage to
Property

Limit of Liability £250,000 any one loss and in all any one
period of Insurance

Excess: £250 per person, but limited to £1,250 in all any one
gccurrence

Not Insured
Anywhere in the World

Territorial limits of UK only, excludes property
owners/tenants liability

¥antage Underwriting iy n division of Vantage Inurance Scryvices Lid [vi5L). a mMm of Vanisge Haldinga Ltd and is authorised and regukotod by the Finangial
Conduct Authority, VISL is Registered in England No. 3441138, Registered Office: 41 Easicheap, Londan EC3M 1DT. Tel: 920 7635 V060,
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Vantage Insurance Services

TOUR OPERATORS AND/OR TRAVEL AGENTS
COMBINED LIABILITY INSURANCE
POLICY WORDING




GENERAL DEFINITIONS

10,

12

15

Business is as stated in the Schedule and, for the purposes of Section

1 of this Insurance only, shall ingiude;

{a) the provision and management for the benefit of the Insured's
Emplgyees of canteen, social, sports and weifare srganisations,
and first aid, fire and ambulance senvices;

(6} the ownership, repair and maintenance of the Insured's
premises;

[&) private work carried out with the consent of the Insured for
directors, partners or seniot officlals of the (nsured by any
Ermgrioyee.

Bodily Injury means death, injury, ilingss, or diszase, nervous shock,
mental anguish, and mental jllness.

Property means physical and tangible property.

Goods meani any product, or any part of any product,
manufactured, sold, supplied, repaired, serviced, altered, treated or
processed by the Insured in connection with the Business.

Employee means any:

{a) person uncer 3 contract of service or apprenticeship with the
Tnsured:

(b) self-employed person;

(c) persan hired to or bomrowed by the Insured from another
employer;

[d) person undertaking study or work expericnce or youth training
scheme;

(e) a voluntary helper;

while woiking for the Insured at their direction, controi and

supervision in connection with the Business,

Insured means the person, persons, or corporate body named in the
Schedule,

|nsurers means HOC [nternational Insurance Company PLC

£xcess means the ameuntls) stated in the Schedule, which shall be
payabit by the insured for sach claim or Occurrence in respect of all
damages, claimant's costs and cxpenses, and defence costs and
expenses, before the Insurers shall be fiable to make any payment
under this Insurance.

Territorial Limits means Worldwide, unless otherwise endorsed on
the Schedule.

Occurcence means an event or series of events emanating from or
sttributable to one originating Cause.

. Poliutants means any solid, liquld, gaseows or thermal iritant or

contaminant, including but rot limited to smoke, vapour, soof,
fumes, acid, alkefis, chemicals and waste. Waste includes materials
to be recycled, recorditioned or reclaimed,

Limit of Liability means the total [iabifity of Insurers for 2l amounts
payabie in accordance with the terms of this Insurance, and shall
not exceed the amountls) stated in the Schedule.

. Period of Insurance means the period stated in the Schedule,

. Tenorism shall mean any action, threat of action, or attempt at

action, by any individualls} or group(s) of individuals or body or
erganisation(s), whether acting alane, on behalf of, or in concer
with any ather body, organisation, or government, where such
action, threat, or atiempt is designed to influence, intimidate, or
COLICE, ANy government or international govemmental organisation
or the population or any section of the popufation, or any
community, and the action, threat, or attempt, is made for the
purpese of advanting a political, religious, or ideplogical cawse.

Europs MeEans any country in the European Union, Channel islands,
{eeland, Monaco, Norway, Switzerland, Andorma, Lichtenstein and
San Marino

SECTION 1

PUBLIC/PRODUCT DIABILITY INSURANCE

nsurers will indemnify the Insured against all sums that the Insured shall
become legally liable to pay as damages, inttuding claimants costs and
expenses, in respect of:

(i} accidental Bodily Injury to any person;

(it accidentad damage to Property:

that occurs during the Period of Insurance, in connection with the
Business and happening anywhere within the Teeritorial Limits.

Provided that:

{1) The liability of Insurers in respect of all claims arising out of any
Occurrence shall not extesd the Limit of Liability specified in the
Schedule.

{2) Where the Bodily lnjury or damage to Property is caused by Goods,
Insurers' liability shall not exceed in aggrenate the Limit of Liability
specified in the Schedule in any one Period of lasurance,

DEFENCE COSTS AND EXPENSES

In respect of a claim for which indemnity s provided Insurers will

indemnify the Insured against:

{+} alb other costs and expenses incurred with Ensurers’ prior written
consent in connection with the investigation, defence andfor
settiement of any claimls); and

{2} costs incurred with nsurers® prior written consent for representation
of the Insured in any proceedings in 8 coroner's court, fatal accident
enquiry, or similar forum or any court of summary jurisdiction,
arising out of any death or afleged breach of statutory duty, the
dircumstances of which may be the subject of indemnity under this
insurance.

Such payments shall be payable:

{a} in addition t0 the Limit of Liability In respect of claims made or
brought against the Insured other than in the United States of
America andfor Canada; or '

{b) in diminution of the Limit of Liability in respect of claims made or
brought against the Insured in the United States of America and/or
Canada

EXCLUSIONS TO SECTION 1

tnsurers shall not indemnify the Insured in respect of liahility arising

directly or indirectly:

1,  from Bodily injury to any Employee arising out of or in the course of
employment by the Insured in the Business.

2. from damage to Property belenging to, or in the care, custody or
control of the insured, other than personal cffects belonging to an
Employee or visitor, but this exclusion shall not apply to baggage
beionging to clients or customers of the (nsured.

3. from Bodily Injury or damage to Property:

[a) that arises out of the ownership, possession, or use, by or on
behatf of the tnsured of any mechanicalty propelled whicle,
when such vehicle is being used in circumstances that would
require insurance or secusity to be effected by reason of any
road traffic or simitar tegislation or regulation:

[b) raused by any craft designed to travel in, or through, ait, Space
ot water, other than hand-propelled water craft.

This exchzsion shall not 2pply in respect of liabdity attaching to the
Insured by virtue of the act or omission of any supplier of services
to the Insured in connection with a contract with a consumer, to
which ‘The Package Travel, Package Holidays & Package Tours
Regulations 1992' apply, provided that the vehicle or oraft is not
under the ownership or contral of the Insured.

4. that attaches by virtue of an agreement but would not have

attached in the absence of such agreement.



5 out of the ownership, occupation ar management by the Insured of

i

any premisas outside Great Britain, Northern treland, the Republic of
Ireland, the Channel Islands or the Isle of Man,

from Goods in respect of:

{a) any loss, cost or expense incurred in replacing, repairing,
recalling, maintaining, reconditipning or medifying the goods,
or any part of the guods.

{b) any refund or repayment, in whaole or in part, of the purchase
price or any part thereof in respect of the godds

[c) design, specification, instructions ov advice provided other than
@5 part of the Insured's contract for the manufacture, sale,
supply, repair, service, alteration, treatment os processing of the
goads.

(d} arising out of the incorporation of goobds inte the structure,
machinery or controls of any aircraft

arising from exposure or alleged exposure o asbrstos or materials
or products containing asbestos.

EXTENSIONS TO SECTION 1

1.

Tenant’s Liability

Exclusion 2 to Sectian 1 shall not zpply to fability for damage 1o
Property, inctuding fixtures or fittings, leased or rented to the
Insured.

Provided that this extension shall not apply to liability assumed by
the \nsured under a tenancy or other agreement which would not
have attached in the absence of such agreement.

Defective Premises Act, 1972

The indemnity provided by this section shall extend to liability

incurred by virtue of Section 3 of the Defective Premises Act, 1972

or Section 3 of the Defective Premises Measure (Northern Ireland}

1974, or 2ny amendment or replacement thereto, in connection with

premises which hawve been disposed of by the Insured.

Insurers will not provide an indemnity:

{a) for the costs of remedying any defect or alieged defect in such
premises;

[b] where the Insured is entitied to indemnity from any other
source, in which case the indemnity afforded by thix Extension
shal} only indemnify the tnsured in respect of amounts in excess
of the amounts payable from such other source.

Car Parks

Exclusion 2 ta Section 1 shall nat apply in respect of liability for

damage to visitors' or Emplayees’ motor vehicles (including contents

or accessories} whiist within any car park for which the insured is
responsible, provided that:

{al such wehicle is not lent ar hired to the nsured;

(6] f any charge be made for the parking of the vehicles a ticket
bearing a disclaimer of liability shali be issued to cvery persan
paying such charge;

[c} this extension shall not apply to loss or damage due to the
driving of any vehicle by any Employee of the Insured.

Contingent Mator Liability
Notwithstanding Exclusion 3 to Section 1 Insurers will indemnify
the Insured in respect of legal liability for  Bodily Injury or damage
to Property caused by or arising from any mator wehicle, net
belonging 10 or provided by the  Insured, being rsed in the course
of the Business, except that Insurers shall not provide indesmpity
2qelinst liability:
{a} n respect of damage to any such vehicle; or
(b} for which indemnity i provided by any ather insurance; or
{c} caused or arising whikst such vrhicle is:
{ij engaped in racing, pace-making, reliability trials or speed
testing; or
{i} being driven by the Insured: or
£ii) being driven with the general consent of the Insured or of
his representative by any person who, to the knowledge of
the Insured or such representative, does not hold a
licenee to drive such vehicle, uniess such person has
held, and s not disqualified from, holding or obtaining such
a licence; or

5.

(ivl being used outsise Great Britain, Northern Iretand, the
Republic of Ireland, the Channel Islands or the Isle of Man,

Emergsncy Assistance

Insurers witl [ndemnify the Insured in respect of costs and expenses

incurred by the Insured in providing emergency assistance te any

customer or, in the event of the death of the zustomer, the
customer’s legal representatives, where such customer:

[a} suffers Bodily Injury arising out of an activity that does not
form part of 2 package travel arrangement or an excursion or
other service solkdf or supplied by the Insured in connection
therewith; and

[b) such Bedily Injury has resulted other than through fault on the
part of the Insured, their agents or authorised representatives.

Provided that:

[a) the indemnity shali not apply in respect of any solicitors’ ar
other legal costs or expenses incurred without Insurers’ pripr
consent;

(b) the indemnity shall not apply to the first £250 in respect of any
one customer or the first €1,000 in respect of all customers on
any one bocking form, whichever is the jess;

(c) Insurers shall be entitied 10 take over and prasecute for their
awn benefit any claim for the recovery of any sums which have
heer paid under the tesms of this Extension against any person,
including the customer ¢, in the event of the death of the
customner, his legal personal representatives, and the insured
shalt give 3l information and assistance required by Insurers to
enable them to pursue any recovery.

The liability of Insurers under this Extension for all sums payable by
the Insured in respect of costs and expenses incurred in respect of
all customers on any ont booking ferm shall not exceed the sam of
£5,000.

French Civil Cade
Insurers will indemnify the insured in respect of liability incurred
under the following sections of the French Civil Code:

Recours dé voisin (Articles 1382, 1383 and 1385)
Risque locative (Articles 1733, 1734 and 1735)

All the above Extensions are subject otherwise in all respects to the
terms, conditions, limitations, and exclusions contained in this
Insurance.

SECTION 2

PROFESSIONAL INDEMNITY INSURANCE

tnsurers will indemnify the Insured against:

(i

(i)

damages, including claimants’ costs and expenses, arising from any
claim or claims first made against the Insured by a client or
tustomer and notified to Insuners during the Period of Insurance, as
a direct result of negligence andfor breach of contrect in the
conduct of the [nsured'’s Business; and

costs and expenses incurred by or on behaif of the Insured with
insurers' prior written consent in the investigation, defence andjor
settlement of any claim(s).

Pravided always that insurers’ total liability under this Section shall not
exceed in aggregate the Limit of Liability specified in the Schedule in
respeet of all claims made against the insured during any one Pericd of
Insurance.

EXCLUSIONS TO SECTION 2

lnsurers shail not be {fabie to indemnify the nsured against any liability
arising directly or indirectly:

1.

from the awnership, possession, or use, by the Insured of sny land,
buildings, aircraft, watercraft, vessel or mechanically propelled
vehicle.

from dishenzst, frandulent, malicious, or illegal act or omission of
the Insured or their Employees,



3 from Libel, Slander or Malicious Falsehood.
4, Ffrom Passing Off or Infringement of Patent, Copyright, Aegistered
Design, Trademark or Trade Name,
5 which attaches by virtue of an agreement but which would not have
attached in the absence of such an agreement
& from the insolvency or bankruptey of the Insured or any other party
rinvolved in supplying any part of any travel or accommodation or
other services booked thraugh the Ensured.
7. from Bodily Injury or damage to Property usless anising out of the
tnsured's faiture to arrange adequate cannected travel insurance.
B. from any circumstance(s) that might give rise to a claim against the
Insured, of which the Insured is or are aware, or ought
reasonably to be aware, at inception or-renewal of this Insurence,
whether notified under any other insurance ¢r not,

SECTION 3

EMPLOYER'S LIABILITY INSURANCE

Insurers will indemnify the Insured in respect of all sums that the lnsured
shall become legally liabie to pay as damages, including claimant's costs
and expenses, in respect of Bodfly Injury caused te any Employee that
ooturs duting the Period of Insurance. Provided that:
1, such Employee is either;
ta] in Great Britain, Northern Ireland, the Channel Islands, or the
Isle of Mian; v
{b) temporarily outside the countries named in (al, provided that
such Employee i ordinarily resident in any of the aforesaid
countries ar
{c} any other person employed by the insured, provided that:

i,  they are emploed under 3 contract of employment with
the Insured made in Europe

il. they are ordinarily resident in Europe; and

iil. irrespective of whether they are resident in the ¢ountry in
which they are employed, suffer Bodily Injury.

2. Insurers shall not provide indemnity in respect of any amount
payable:

(a) under ary Workmen's Compensation, Social Security, Health
Insurance or stmilar legiskation

{5} in respect of claims made under proviso 1 [c) above, pursuant
to any judgment or award made by @ court or tribunal whose
euat is outside Europe

The indemnity provided by this Section i deemed to be in
accordance and comyly with that required by the provisions of any
law relating to the compuisory insurance by employers of liability to
employees in Grest Britain, Northern lreland, the Channel Islands
and the Isle of Man, but the insured shall indemaity insurers in
nespect any sums Insurers have to pay, which Inserers would not
have been liable to pay but for the provisions of such lawl{s).

PAYMENT OF OTHER COSTS AND EXPENSES

Insurers will atso pay:

{a) all other costs and expenses inturred with their prior written
consent in conncction with the investigation, defence or settlement
of any claim covered by this Insurance; and

(b} costs incurred with Insuzers’ priar written consent for representation
of the Insured in any proceedings in @ coroner’s court, fatal accident
enquiry, of similar forum of any court of summary jurisdiction,
arising out of any death or aHiged breach of statutory duty the
circumstances of which may be the subject of ingemnity under this
insurance,

Such payments shall be included within the Limit of Indemnity stated in
the Schedule.

EXCLUSION TO SECTION 3

Insurers shall not provide an indemnity against tiability in respect of

which compulsory insurance or secuvity |s required:

(i} under the Road Traffic Act 1988 of the Road Traffic Act {Northen
Ireland} Order 1981 or any subscquent Llegisiation amending or
replacing such Act or Order, oF

{i} under any other road traffic ‘egislation,

EXTENSIONS 10 SECTION 3

1. Owerseas Contingent Employers’ Liability
Insurers will indemnify the Insured against liability for Bodily Injury:
fal sustaincd by an Employee arising out of and in the course of bis
employmment by the Insured; and
(b} which occurs outside the United Kingdom in 2 country where
such lability is compulsorily insurable or subject to amy
Warkman's Compensation or similar fegisiation,

Provided that the indemnity afforded by this £xtension shall only
apply o any amount payable in excess of any (imits applicable under
any compensation or similar scheme or any policy of insurarce
effected to comply with the requirements of the country where the
Bodily Injury was sustained.

2. Unsatisfied Court Judgments.

Where 3 judgment for damages has Been nbtained by any Emplayee

or the legal persanal representatives of any Employee:

{a) in respert of Bodily injury sustained by the Employee arising out
of and in the course of employment by the Insured;

Ibl against any individual resident in premises within Great Britain,
Northern Ireland, the Channel Islands and the Isle of Man in any
court situate in Great Britain, Northem lreland, the Chanmel
Islands and the Isle of Man and such judgment remains
unsatisfied in whole or in part & months after the date of
Judgment, Insurers will, at the Insured's request, pay to the
fmployee, or the legal personal representatives of the
Employee, the amount of any such damages and any awarded
costs to the extent that they remain unsatisfied.

Provided that:

(il there is no apgeat against the judgment outstanding;

{ii} if Insurers make payment the Employee or the said legal
personal representatives shall assign the judgment to the
Insurers;

(iiiy Section 3 of this Insurance it operative at the time that such
Bodily Injury |5 caused;

(v} Insuress’ lisbility for damages, costs, and expenses shall not
exceed the Limit of Liability stated in the Schedule,

GENERAL EXTENSIONS APPLICABLE TO ALL SECTIONS OF
THE INSURANCE

1. Consortium Clause
Insurers will indemnify the Insured whilst in a Consortium or Joint
Venture with others, but Insurers’ liabifity shall be limited to that
part of the work done by the Insured and not such fiability as is
assumad by the Insured ungder contract within the Consortium or
Joint Venture.

2. Cross Liabilithes
Where more than one party tomprises "The Insured”, insurcrs wiil
provide indemnity to each in the same manner and to the same
extent as if o separate insusance had been issued to ¢ach provided
that the totai amount payabie in respect of demages shall not
exceed the Limit of Liability specified in the Schedule,

3. tndemnity to Directors, Executives and Empioyess
At the request of the {nsured, insurers will also indemnify;
(a) any director of the Insured or Emplovee while acting in the
course of the Business in respect of ligblilty for which the
Insured wouid have been entitled to indemnity under this Palicy
if the claim against any such pesson had been made against the
Irsured;



[b) any officar member or Emplayee of the Insured's social sports or
welfare organisation or first aid or ambulance service in his or
her respective capacity as such;

[e) any directar, partner or senior official of the insured in respect
of private work carred out by any Employee for any such pesson
with the consent of the Insured;

{d} in the ewent of the death of the Insured; the personal
representalives of the Insured in respect of liability incurred by
the Insured,

Provided that:

(i} such person shali act as though they were the Insured, and shall
be subject to, observe, and comply with the terms, exceptions
and conditions of this Insurance so far as they can apply; and

[ii} the indemnity provided to any such persan shall not in any
circumstances increase |nsurers” lability to pay mone that the
Limit of Liability in respect of an Occumrence or in the aggregate
in any one Period of insurance, whichever is applicable.

Indemnity 1o Principals

Where any contract or agreement entered into by the Insured for the

performance of work so requires Insurers will indemnify the

principal in like manner to the lnsured in respect of the principal's
lizbility aricing from the performance of work by the Insured
ovided that:

fa) the conduct and control of claims is vested in insurers;

{b} the principai shal! be subject to, observe, and comply with the
terms, exceplions and conditions of this Insurance in so far as
they can apply;

[} the indemnity provided to any principal shall apt in any
circumstances increase Insurers” liabillty to pay more that the
Limit of Liability in respect of gn Cecurrence or in the aggregate
in any one Period of Insurance, whichever is applicable.

Health and Safety at Work ete Act

Insurers will at their discretion indemnify the lnsured, or any
Emplayee of the Insured, sgainst costs and expenses incurred with
the written consent of Insurers in connection with the defence of a
prosecution (including any appeal, where Counsel advises there are
reasongble prospects of success in an appeal against any comviction
reslting from 8 prosecution) as 3 mesult of an alleged offence
pccurting during the Period of Insurance ender sections 2-8 of the
Health and Safety at Work Act 1874 or equivalent safety kegislation
of Great Britain, Northern Ireland, the Channel Islands, or the isie of
Man.

Provided that:

{it the proceedings relate to an offence alleged te have been
committed during the course of the Busincss, and the
arcumstances of which may be the subject of indemnity under
this insuranre;

() should insurers agree 1o provide an indemnity undes this
Extension, insurers shal! not in any tircumstances be ligble:

{a) for any fines or penslties imposed upon the Insured or any
Employee;

{b) for the Excess;

lc) where the prosecution results from a  deliberate
maragement decision, act. or omission.

[iii] Imsurers' liability under this Extension shall rot exceed
£250,000 in the aggregate during the Perivd of Insurance.

Uneatisfied Court Judgments

In the event of:

{a} the Insured being awarded damages and assessed costs by
judgment in any Court within Great Britain, Northem Irsland,
the Republic of Ireland, the Channel Islands or the Isle of Man
("the Territories™} in respect of Fersenal injury or damage to
Property sustained within the Terrinries; and

{b) the damapes and custs are awarded in tircumnstances which,
had the position of the Insured and the responsibie party been
reversed, would have entitled the Insured to an Ingdemnity under
this Insurance; and

e} the judgment remains unsatisfied in whole or in part six manths
after the date of the said award;

Insurers will pay to the insured the outstanding amount of the
Judgment.

Provided that:

{il there is oo appeal against the judgment outstanding;

(i) having made such payment Insurers shall be entitied at their
own expense and for their own benefit to enforce the Insured’s
unsatisfied rights against the judgment debtor;

[ifi) thsurers’ liability for damages and costs shall mot exceed the
Limit of Liability stated in the Schedule;

{iv} this extension does not apply to Scction 3: Employers” Llability,
of this Insurance.

Data Protection Act 1998

In respect of liability arising undet the Data Protection Act 1998, or
any subsequent or amanding legistation, this Insurance shali apply
a5 though damage andfor distress within the meaning of the Act
wete Bodity Injury, even if such damage or distress arises from the
Joss or destruction of data in the charge of or under the cantrol of
tive Insured or any Employee.

Provided that:

i} the Insured is a registered user under the Act or has applied for
registration and has not been refused and the appiication has
not been withdrawn; and

{ii} the Insured is not in business as a computer burcau,

Insurers shall not be liskie in respect of:

fa} the reconding or provision of data for reward or for determining
the financial status of a person;

[bl damage or distress which results from a deliberate act or
omission of the insured and which could reasonably have been
expected by the Insured having regard 0 the nature and
circumstances of such act or omission;

[c} any fincs or penalties imposed upon the Insured,

In respect of the indemnity provided under this Extension the
Busine<s shall inciude the provision of any reciprocal armangement
for the storage or processing of computer data or for use of
computer facilities.

Provided that the indemnity will not apply ta legal liability in respect
of any loss or damage sustained by any party to such an
arrangement.

The Limit of Eiability under this extension In respect of any ore claim
or serkes of claims arlsing out of any Occurrence shall not exceed
£50,000, and Insurers’ liabillty in the aggregate shall not exceed
£250,000 in all in any one Period of Insurance.

Legal Defence Costs - Prasecutions

Insuress will at their discretion indcmnify the Insured, of any

Employee of the Insured, against costs and expenses inturred with

the written consent of Insurers in connection with the defence of 2

prosecution {including any appeal, where Counse| advises there are

reasonable prospects of success in an appeal against gny conviction

resuiting from a prosecution) as 3 nesult of an alleged offence

occuming during the Period of Insurance under:

(@) Part N of the Consumes Protection Act 1087

{t] The Trade Descriptions Act 1968

fc) The Consumer Protection fram Unfair Trading Regulations 2008

{d} The Package Travel, Package Holidays and Package Tours
Regulations 1992 andfor any equivalent legislation within the
EU.

Provided that:

{i} the proceedings refate to an offence alleged te have been
committed durlng the course of the Business, and the
circumstances of which may be the subject of indemnity under
this Insurantce
{iil should Insurers agree to provide an indemnity under this
Extension, Insurers shafl not in any circumstances be lighle:
{a) for any fines or penalties imposed upon the Insured or any
Employec;

(b} far the Excess:

[c) where the prosecution results from o deliberate
management decision, act, or omission.

{ii} Insurers’ liability under this Extension shall not exceed
£100,000 in the aggregate during the Period of Insurance.



8,

Compensation for Court Attendance

tn the event of any of the under mentioned persons attending court
as a witness at the request of Insurers in cannection with s claim in
respeet of which the Insured is entitled to indemnity under this
lasurance Insurers will provide compensation to the Insured at the
following daify rates for days on which attendance is required:

€250
€100

Any director or partner of the Insured
Any Employee

GENERAL EXCLUS!ONS APPLICABLE TO ALL SECTIONS OF
THE INSURANCE

Insurers shall not be liable for:

1,

Radipactive Contamination

Any legal liability of whatsaever nature directly or indirectly caused
by or contibuted to by, or arising from, ionising radiation or
contamination by radisactivity from any nuclear fuel or from any
nucleas waste from the combustion of nuclear fuel or the
radiaactive, toxic, explosive or other hazardous properties of any
explosive nuclear assembly or nuclear tomponent thereof.

War
Legal Viability of whatsorver nature directly or indirectly caused by
o contributed to by or arising from:
{i] war, invasion, act of foreign enemy, hostilities (whether war be
declared or not), civil war, rebellion, revolution, insurrection,
mutiny or military or usurped power, riot or civil commotion
[iil act of Terrbrism unless the Insured can provide written evidence
that they
a) coasulted any relevant and wp to date Foreign and
Commonweaith Dffice ("FCO™)travel advice and

bl communicated in writing To the CUSICMEr ANy Warnings or
travel restrictions contained therein and

g rmecommended in writing to the customer that they follow
the FCO travel advice and

dl in the event that the FCD advice was not followed by the
customer obtained fram the customer a written agreement
in @ format approwed by Insurers o hold the Insured
harmless in respect of liability arising out of acts of
Terrorism .

In any claim, suit or other proceadings where Insurers allege that by
reason of this Exception any liability is not covered by this Insurance
the burden of proving that such liabitity is covered shafl be upon the
Insured.

Punitive Damages

Any award of punitive or exemplary damages whether as fines,
penaltics, multiplication of compensatory awards or damages, er in
any other farm whatsoever.

Bradval Environmental Impairment
Liability arising from Oecurrences happening

A anywhere in the Territorial Limits other than in the Linited

States of America andfor Canada in respect of:

(i} Bodily Injury or damage to Property directly or indirectly
arising out of dispersal, release or escape of Pollutants

[} the cost of removing, nullifying or cleaning up Pollutants
fines, penalties, punitive or exemplary damages arising
dircctly or indirectly out of the discharge, dispersal, release
or estape of Pollutants

Notwithstanding the foregoing, this Insurance shall cover liability
ptherwise sxcluded under paragraph [A) above which arises from a
sudden sdentifisble, uninténded and unexpected happening, which
takes place in its entirety at 2 specific time ang place dusing the
Period of this Insurance, ang provided that all discharges, dispersals,
rebease or escape of Pollutants arising from one incident shall be
deemed for the purposes of this insurance to have cccumred at the
time such incident takes place.

&

The liabHity of lasurers for all compensation payabie :n respect of all
discharges, disptreals, release or escape of Pollutents which are
deemed to have occurred during the Periog of Insurance shali not
exceed in the aggregate the Limit of Liability stated in the Schedule.

This clause shall not exterd this Insurance to cover any liability
which would not have been covered under this Insurance had this
¢lause not been attached and nothing contained in the foregoing
shail be deemed te increase the Limit of Liability beyond the amount
stated in the Schedule. .

B. in the Unitad States of Amesica andfor Canada in respect of:

{il Bodily lnjury or damage to Property directly or indirectly
arising out of the discharge, dispersal, reiease or escape of
Pollutants

{ii}) the cost of removing, nullifying or cleaning up Pollutants

(i) fines, penalties, punitive or exemplary damages asising
directly or indirectly out of the discharge, dispersal, release
or escape of any Pollutants

Insurers shall be deemed to provide ne cover nor shall Insurers be
liable to pay any claim or provide any benefit hersunder to the
extent that the provision of such cover payment of suth claim or
provision of such benefit would expose Insurers to any sanction
prohibition or restriction wnder United Nations resolutions or the
trade or economic sanctions laws or regulations of the European
Union United Kingdom or United States of America

The Excessles) stated in the Schedule.

GENERAL CONDITION APPLICABLE TQ ALL SECTIONS OF
THE INSURANCE

General Condition 1 shall not apply 10 Setction 3 -~ Empleyers’ Liability
Insurance. General Condition B shall apply only to Section 2 -
Professional indemnity Insurance.

The fnsured shall exercise reasonable care in the selection and

supervision of Empioyees, and the Insured andfor any person

claiming to be indemnified under this insumance shall take all

reasonable steps to:

(i} prevent any Decurvence which may give rise 1o 3 claim under
this Insurance; and

fiil comply with all statutory amd ather oblipations and regulations
imposed by any authority.

Insurers may cancel this insurance by giving 30 days’ notice by
recarded delivery letier to the last known address of the insured and
in such case the Insured shall be entitled to the retum of a
proportionate part of the premium in respect of the unexgired Period
of Insurance.

Insurers may at any time pay to the Insurcd the amount of the Limit
of Liability (after deduction of any sum or sums already paid as
damages) or any lesser amount for which any claim or claims may
then be settied, and upen such payment being made:

(@} Insurers shall, i relevant, relinquich conduct and control of such
claim or claims except for expenses of litigation recoveraple;
and

o) Insurers shall be under no further fiability in connection with
such ¢laim or claims except for other costs and expenses
incurred with their written consent in respect of matters prior
to the date of such payment.

Insurers will not make any payment hereunder until such time as the
Indured has paid and exheusted the Excess,

If 3 payment in excess of the amount of indemnity available under
this insurgnce is required to dispose of a claim, Insurers’ liability for
the costs and expenses incurred shall be such proportion thereof as
the amount of indemnity available under this Insurance bears to the
amount paid to dispose of the claim.

if any part of the premium is calculated on rstimates furaished to
Insurees the Insured shall keep accurate records containing 2l
particulars relevant thereto and shall at all times allow insurers to
inspect such records.
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The Insured shall within ane month from the expiry of sach Period
of Insurance furnish to Insurers such particulars and information as
they may require. The premium for such period shall thereupon be
adjusted and the difference pais by or allowed to the Insured a5 the
Case may be. :

It is a condition precedent to Insurers’ fiability under this Insucance

that the tnsured shall immediately:

[a) give writien notice to Insurers of the occumence of any Bodily
Injury or damage to Property, or of any tircumstancefs) that
might give rise to a claim against the Insured, and for whith
there may be lishility under this insurance;

(] give written notice to Insurers when B claim is actually made
against the Insured (whether written or oral), and for which
there may be liability under this Insurance;

{e] acvise Insurers in writitg when the Insured has knowledge of
any impending prosecution, inguest, fatal aceident enquiry, or
other similar precess. in connection with any Occurrence(s),
circumstance(s) or claim{s) notified under [a) or [b) above.

In relation to Section 2 of this Insurance only, if during the Period of
Insurance the Insured gives notice to Insurers of any Occurrence or
circumstance that might give rise to a claim against the Insured in
accordance with General Condition 7 £a) of this Insurance, then any
claim subsequently made against the Insured arising from such
circumstance shall be deemed ta have been made during the Period
of Insurance.

it s a condition precedeat to Insurers” liability wnder this Insurance

that the tnsured shall as regands any Gecurrencels) circumstance(s)

ar ctaimis) notified to Insurers:

{(3) provide Insurers with such particulars and information as
Insurers may require, immediately on request;

{b} forward to Insurers unanswersd any communication, court
process or documentation, or any other documents relating to
such Oceurrencefs) circumstancefs] or claim(s), immediately on
receipt;

() give lnsurers all information and assistance required as soon a3
practicable, and, where Insurers have canduct of procesdings,
within such time limits as are specified by any legal advisers
appointed by |nsurers;

{d} make ne admission of liability, payment, offer or promise of
payment or indemnity, setdement, or waiver of Suliregation,
withgut Insurers’ written consent.

Insurers shall be entitied, If they so desire, to take aver and conduct
In the name of the Insured the defence or settlernent of any claim,
of to prosecute in the name of the insured for their own benefit and
at theit own cxpense, any claim for indempity, damages or
otherwise.

The Insured shall give immediate notice to Insurers of any alteration
or circumstance which materially affects the risks Insured by this
Insurance. Untit lnsurers have been advised of such an alteration or
circumstance, and shall have expressty agreed, in  writing, to
accept liability for such altered sk, and the Insured bas paid
any additionsl premium required, Insurers shall not be liable in
respect of any claimis) due directly t0 any such alteration or
cimumstance.

. Insofar as is reasonably practicable the Insured shall seek to ensure

that no alteration or repair shall, without Insurcrs' consent, be made
to any works, machinery, plant, equipment commaodities and Goods
that are In any way connected with any Ococurrence, ¢claim or
circumstance notified to Insurers, until Insurers hawe had an
opportunity of examining the same.

. If at the time of any ciaimis) there is, or, but for the existence of this

Insurance, would bt any other pelicy of indemnity or insurance
gvailable toc the Insured in respect of any Deeurrence(s)
circumstance(s) or claim(s) notified te Insurers undes this Insurance,
Insurers shall not br liable to provide indemnity under this
Insurance, except in respect of sny excess beyond the amount that
is or would be payable under such other palicy of indemnity or
insurance had this tnsurance not been in existence.

14. Any dispule between Insurers and the Insured conceming this .

15,

1E.
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Insurance, its valudity, or the interpretation of the terms, conditions,
limitations andfor exclusions contained herein shalf be decided in
aecordance with English Law and the courts of England and Wales
shal! have exclusive jurisdiction in any dispute. Both parties agree to
comply with all necessary requirements to give jurisdiction to such
courts and to waive irrévocably any rights to chailenge such
jurisdiction whether on the grounds of forun noo conveniens o
otherwise,

If any payment is made under this Insurance in respect of a claim,
and Indurers arc thereupon subrogated to the Wnsured™s rights of
recovery in retation thereto, insurers shall not exercise any such
rights against amy Employee unless the claim has been brought
about or contributed 1o by the dishonest, frauduleny, criminal or
malicious act or omission of the Employee,

If the Insured does not comply with any part of any condition which
makes payment of any claim conditional upon such compliance
nsurers will not pay the claim except whene:

1. compliance would tend to tend to reduce the cisk of foss of 2
particular kind, or 8t 8 particular time of location and

2, the insured has demonstrated that the non~compliance could
not have increased the risk of the Joss which actually oecurred
in the circumstances in which it ocourred

IF the Insured shall make any claim knpwing the same to be
fraudutent or false as regards the amount or otherwise {including
the provision of fals¢ or fraudulent documents or staterments) then

insurers will:

a) refuse to pay the whole of the claim and

%) recover from the Insured any sums that it has already paid in
respect of the claim

Inturers may alsp notify the Insured that it will be treating all
sections of this policy as having termingted with effect from the
date of the eadiest of any of the fraudulznt act In that event the
Insured wifl:

al  havt no cover under the Policy from the date of termination and
b} not be entitled to any refund of premium

NOTICE

The Insured must make 3 fair presentation of the risk at inception
renewal 2nd variation of this Policy

I the Insured fails to make such a Fair presentation of the risk:

al

insurers may avoid this Policy and refuse all claims if:

{i) such failure was deliberate or reckless andjor

{iif Insurers would not have entered intg this Policy on any terms if
the Insured had made a fair presentation of the risk

Should insurers avoid the Policy Insurers shall retum the premium paid
to the Insured unless such failure was deliberate or reckless

b} if Insurers would have entered into the Policy but gn different terms

had the Insured made a fair presentation of the risk Insurers may:

(} reduce proportionately the amount to be paid on any claim if
Underwriters would have charged a higher premium calculated
by applying the percentage that the actual premium charged
bears to the premium thet would have been charged had the
Assyred made a Feir presentation of risk andfor

fii} treat the Policy as entered into on any such different terms
{other than relating ta the premium) that Underwriters would
have entered inta had the Assured made a fair presentation of
risk



CLAIMS PROCEDURE

Subject to the terms andt conditions contained in this insurance, claims
shall be natified in writing to Tokio Marine HCC - Intermational Group,
FO Box 20, Bridgend, CF31 9BX

COMPLAINTS PROCEDURE

We' are dedicated to providing you with a high quality service at ail
times. If you are dissatisfied with our service 1o you please write and tell
us and we will do our best to resolve the proklem, If you have any
questions or concerns about your Inswrance you should in the first
instance contact Vantage Underwriting Agency 3t the address below. We
will sznd you @ full responsa within 5 working days or telk you within this
period when YOU tan £¥pect a respoase.

Client Divector

Vantage Underwriting Agency
Jumiper House

2nd Fopr

Warley Hill Business Park
Brentwood

Essex CM?32 3BE

In the event that you remain dissatisfied you may refes your complaint
to Tokio Marine HCC - intermational Group at the adgress below:

Comptiance Officer
" Takin Marine HCC - International Group
1 Akigate
London
ECIN 1RE

The Financig! Ombudsman Service (FOS)

Should you be dissatisfied with the outcome of your complaint, you may
have the right to refer your compiaint to the Financial Dmbudsman
Service, The FOS is an independent service in the UK for settling disputes
petween consumers and busincsses providing financial services.
Contacting the FOS does not affect your right to take legal action.

The FOS's contact details are as foltows:

Financial Qmbudsman Service
Exchange Tower
Lendon E14 95K

Email: complaintinfo@financial-ombudsman.org.uk
Telephone: +44 (0)30 0123 9123
Website: www-Financal-ombudsman.arg.uk

The Europesn Commission Online Dispute Resolution Platform (ODR)
If you were sold this product oaline o by other ehectronic means and
within the Ewrapean Union [EU) you may refer your compiaint to the EU
Oniine Dispute Resolution [ODR} platform. Upon receipt of your
complaint the ODR will escalate your complaint to your lacal dispute
resolution service = this grocess is free and conducted entirely enlie.
You can access the ODR gplatform on http:ffec.eurspaeufodr. This
platform will direct insurance complaints to the Financial Ombudsman
Service. However, you may contact the FOS directly if you prefer, using
the details as shown above. .

Tour Ops D518 LA TMHOC
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Vantage Insurance Services

HF Holidays Affiliated Rambling Clubs

TOTAHCO00632

To Whom It May Concern

We hereby confirm that this insurance provided herein, indemnifies the HF Holidays Affiliated UK
Rambling Club for walks and/or holidays arranged through HF Holidays as well, and the clubs
individuat club activities inciuding their own walks.

Vantage Underwriting Agency

g1 insichean, London DM 10T

L. 020 76558000 X3 020 7655 9030 3 www.vantageinsurance co.uk  ienquiries@vantageinsyrance.couk 39 @vantage insure
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